[okyMeHT npepoctasneH KoHcynbTaHTInt0C

MPABUTEJIbCTBO POCCUNCKOW ®ELEPALIMN

NMOCTAHOBJIEHVE

ot 11 masa 2023 r. N 736

OB YTBEPXIOEHWWN MPABUN
NPEOOCTABNEHUA MEOVNUNHCKUMW OPITAHU3ALIMAMU MNATHbBIX
MEOVUMHCKNX YCNYT, BHECEHUN M3MEHEHUW B HEKOTOPbLIE AKTHI
MPABUTENIbCTBA POCCUNCKOW ®EAEPALIMN U NMPU3HAHUW YTPATVBLUMM
CUnY NOCTAHOBNEHUA MPABUTENBCTBA POCCUNCKOW ®EOEPALIAN
OT 4 OKTABPA 2012 . N 1006
B cooTtBeTcTBMM C YacTblo 7 ctatbk 84 PepepanbHoro 3akoHa "O6 OCHOBax OXpaHbl 300POBbS rpaXaaH B

Poccuiickon depepaumn” n crtatben 39.1 3akoHa Poccwuiickon Pepepaumm "O 3awmTte npaB notpebutenen”
MpasutenbcTBo Poccunckon degepanmm nocTaHOBNSAET:

1. YTBEpPANTL Npunaraemsle:

MpaBuna npegocTaBneHMs MeANLMHCKMMN OpraHn3aunsaMmn NiaTHbIX MeANLMHCKUX YCAYT;

M3MEHEHNS, KOTOPblE BHOCATCA B akThl [1paButensctea Poccuiickon ®epepaunn.

2. MpusHaTb yTpaTMBLLMM cuny nocTaHoBneHuve lNpaeutenscTBa Poccuiickon ®eagepaunm ot 4 oktsabpsa 2012
r. N 1006 "O6 ytBepxaeHun NpaBun npegocTaBrneHnss MEOULUHCKUMU OpPraHn3auusaMmn niaTHbIX MeAULMHCKNUX
ycnyr" (Cobpanue 3akoHogatensctBa Poccuiickon Pepgepaunm, 2012, N 41, cT. 5628).

3. HacTosiwee noctaHoBneHve BcTynaeT B cuny ¢ 1 ceHTsabpa 2023 r. u gernictByeT o 1 ceHTabpa 2026 r.

Mpencepatens MNpaButenscTBa

Poccuiickon ®eaepaunn
M.MULIYCTUNH

YTBEPXOEHDI

noctaHoBrneHuem lNpaBuTtenscTea
Poccuiickon ®epepauun

ot 11 masa 2023 r. N 736

MPABUIIA
MPEOOCTABITEHUA MEONLUMHCKNMW OPTAHU3ALINAMWM MINATHbBIX
MEONUNHCKNX YCIYT
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|. O0LKMe nonoxeHus

1. HacTosiwme MpaBuna onpegensitoT Nopsiaok U yCroBus NpeaocTaBneHns MegMUUHCKMMU OpraHmM3aunsmMm
rpakgaHam nnaTHbIX MeAULMHCKMX YCIyr.

2. Ansa uenen HacToALWMX I'Ipanu'l NCNOoJ1b3yHTCA crneayrLine OCHOBHbIE MOHATUA:

"nnaTHble MeaMLUMHCKME yCryrn" - MeguumHCKue ycryri, npegocTaBnsiemMble Ha BO3ME3OHOW OCHOBE 3a CYET
NUYHBIX CPeACTB rpaxaaH, cpeacts paboTtodaTenei M WHbIX CPEACTB Ha OCHOBaHUM [OrOBOPOB, B TOM 4uUcre
[OroBOpoB AOGPOBOMBHOrO MEANLIMHCKOTO CTpaxoBaHus (danee - 4OroBophl);

"3aKasumk" - Q)VISVI‘-IGCKOG nnn rpungny4eckoe numuo, mMewuiee HamMepeHue 3akas3aTb WUn I'IpVIO6peCTVI
nnatHble MeanunHCKune Yycnyru nnbo 3akasbliBarollee unm an06peTa+ou.|,ee nnatHble MeaunuunHCKue YCInyrm B
COOTBETCTBUM C OOrOBOPOM B NOJb3y I'IOTpe6VITeJ'IF|;

"notpebutens" - mnsmyeckoe nNULUO, UMeloLee HaMepeHne Nony4YuTb NnaTHble MeauuUuHCKMe ycnyrn nnbo
nony4arollee nnaTHble MeAULMHCKME YCIYTK FIMYHO B COOTBETCTBUM C JOTOBOPOM.

MoTpebuTtenb, nonyvawwWwuii nnatHble MeAULMHCKUE YCIyrv, SIBRsieTCs NauueHTOM, Ha KOTOpOro
pacnpocTpaHsieTca gencrene depepanbHoro 3akoHa "O6 OCHOBax OXxpaHbl 340pOBbsi rpaxgaH B Poccuwnckomn
depepaymnn”;

"ucnonHuTens" - MeQUUMHCKasa opraHmM3aums HE3aBMCUMO OT OpraHM3auMOHHO-MPaBoOBOM (POPMbI, a Takke
WHOMBMAOYaANbHBIA NpeanpuHMMaTeNlb, OKasbliBallue MraTHble MeaWUMHCKME YCNyrM B COOTBETCTBUM C
J0roBOPOM.

3. lMoHaTne "noTpebutenb” NpUMEHsIETCS Takke B 3Ha4YeHWW, ycTaHOBIeHHOM 3akoHoM Poccuickom
AL

®epgepaumn "O 3awmTe npas notpedbutenen”. MoHATne "MeanuUHCKasa opraHusaumsa” ynotpebnserca B 3Ha4YeHWH,
onpeaeneHHoMm PepepanbHbiM 3akoHoM "O6 0CHOBax oxpaHbl 300poBbs rpaxaaH B Poccuinckon Pegepaummn”.

4. TnaTHble MefMUUWHCKMEe YCnyrM NpefocTaBnstoTCs MEeAULMHCKMMW OpraHM3aumsiMM Ha OCHOBaHUK
FIMUEH3UN Ha OCYLLECTBNEHWE MEAMUMHCKOW AesSTENbHOCTW, NpedoCTaBfeHHOW B MOpsiAKe, YCTaHOBIEHHOM
3akoHoaaTenbcTBoM Poccuiickoit Penepaumm o NUUEeH3NpoBaHUN OTAENbHbIX BUAOB AeATENbHOCTU.

5. TpeboBaHus K NNaTHbLIM MEOWMUUHCKMM yCryram, B TOM YMCrie K X o6bemy U cpokaMm rnpefocTaBneHus,
onpeaensioTcs Mo COrnalleHnio CTOPOH JoroBopa, ecnu eaeparnbHbIMU 3aKOHaMU UM UHBIMU HOPMaTUBHBIMU
npaBoBbIMK akTamun Poccuiickoii egepaumn He NpedycMoTpeHbl aApyrue TpeboBaHus.

6. Hactoqawme [MpaBuna B HarnsgHoW M OOCTYNHOW (opMme [OBOAATCH MWCMOMHUTENeM A0 CBedeHus
notpebutens n (Mnu) 3akasyuka.

Il. Ycnosus npenocTtaBneHna ninaTtHblX MeaANUMHCKUX yenyr

7. Mpun 3aknoyeHUn OoroBopa NoTpeduTeno M (MNKu) 3akasunky npenocTaBnseTcs B OOCTYMNHOW dopme
MHbopMaLMsA O BO3MOXHOCTU TONyYEHUS COOTBETCTBYIOLIMX BUAOOB M OOBLEMOB MeOWULMHCKOM nomowm 6es
B3VMaHUS NnaTbl B pamKax MNporpaMMbl FOCYOapCTBEHHbIX rapaHTuii GecnnaTHOro okasaHua rpaxaaHam
MeOULMHCKOW MoMolUM (Janee - nporpamma) U TeppuTopuanbHOM MporpamMmbl FOCYAApPCTBEHHBLIX rapaHTUiA
GecnnaTHOro okasaHusa rpaxkaaHaMm MeauLMHCKOM NoMoLLM (aanee - TeppuTopuanbHas nporpammva).

OTka3s noTpebuTens OT 3aKMHYeHUs OOroBopa He MOXET ObiTb MPUYMHOW YMEHbLUEeHUsSI BUOOB U 06beMOB
MeOULIMHCKOW NOoMOLLM, NpedocTaBnsieMbIXx TakoMy noTpebutento 6e3 B3vMaHusl Mnatbl B pamkax nporpaMmbl 1
TeppuTOpManbHON Nporpammbl.

8. MeaunuuHckme opraHm3auumun, yqyacteywuipe B peanmsaunn nporpaMmmbl 1 TeppMTopmaanoﬁ nporpamMmmsil,
MMEIOT NPaBO OKasblBaTb NiiaTHble MeEAULUMNHCKNE YCIYIn:

a) Ha WHbIX YCMOBUSIX, YeM NPeayCMOTPEHO Mporpammoin, TeppuTopuarnbHbIMU nporpaMmmaMu U (Unu)
LieneBbIMM NporpaMMamMu, B CreayoLmx crnyyasx:
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HasHayeHne N NpUMeHeHne MO MEeAMLUHCKAM MOKa3aHUAM NeKapCTBEHHbIX MpenapatoB, He BXOAALWMX B
nepeyvyeHb XXW3HEHHO HEeobXOOMMBIX W BaXKHEWMWWUX FeKapCTBEHHbIX NpenapatoB, €CNU WX Ha3HayeHue U
NpMMeHeHWe He OOYyCNOBMEHbl >KU3HEHHbIMW  MOKa3aHWAMW WM 3aMEHOW U13-3a  WHAMBWUAYyanbHOW
HENepeHOCMMOCTU NeKapCTBEHHbIX NpenapaToB, BXOASALWMX B YKa3aHHbIA NepeyeHb, a Takke He 3akynaembliX 3a
cyeT 6IoKEeTHBIX aCCMrHOBaHMIN BIOKETOB BCEX YPOBHeN BroaxeTHOM cuctembl Poccunckon ®egepaunu;

NpUMeHeHne MeAMLMHCKUX M3Aenui, Nne4ebHoro NUTaHus, B TOM YMChEe CreumanvMaupoBaHHbIX NPOOYKTOB
neyebHOro NUTaHWUsA, He 3aKyrnaemblx 3a CYeT OIOKETHbIX acCUrHOBaHUiA GIOOKETOB BCEX YPOBHEN GHomKeTHOM
cuctembl Poccuiickon depepaunn 1M He MNoanexawmx onnate B paMkax NporpaMMbl M TeppuUTopuanbHOM
nporpamMmbil;

yCTaHOBMEHWE NHAMBUAYaANbHOMO NocTa MeAULMHCKOro HabnoaeHusl Npu okasaHMnm MeauLMHCKON NOMOLLM B
CTaUMOHAPHLIX YCIOBUSX MPU OTCYTCTBUM MEOMLMHCKMX MOKa3aHWM K YCTAaHOBMEHWIO MHAMBMOYANbHOIMO nocta
MeOULMHCKOro HabnoaeHus;

©) aHOHMMHO, 3a UCKITIDYEHNEM CIyYaeB, NPeayCMOTPEHHbIX 3akoHoaaTenbcTBOM Poccuiickon deaepaumm;

B) rpaxgaHam MHOCTpaHHbIX rOCYAapCTB, nuuam 6e3 rpaxgaHcTBa, 3a UCKIMIYeHUeM N, 3acTpaxoBaHHbIX
no ob6s3aTenbHOMY MeAMLMHCKOMY CTpaxOBaHuIo, U rpaxgaHam Poccuickon ®egepauun, He nNpoXMBaoLLUM
MOCTOSHHO Ha €€ TeppuTopuu W He SABMASIWMMCS 3acTpaxOBaHHbIMM No ob6s3aTensHOMY MeAULUHCKOMY
CTpaxoBaHWIo, ECIM NHOE He NPeayCcMOTPEHO MexXayHapoAHbIMK gorosopamn Poccurickon ®eagepauny;

r) Npy camocToaTenbHOM obpalleHUn 3a MoNyYeHUeM MEAMLIMHCKUX YCMYr, 3a WUCKMIYEHUEM CryvaeB U
nopsiaka, KoTopble NpefycMoTpeHbl cTatbeit 21 defepansHoro 3akoHa "O6 ocHOBax OxpaHbl 30POBbS paXJaH B
Poccuinckon ®egepauunn”, a Takke 3a UCKMIOYEHMEM OKa3aHWst MeAULMHCKON MOMOLLM B 9KCTPEHHOW hopMe.

9. YcnoBus 1CNonb30BaHUS MaTepuanbHO-TEXHUYECKON 6asbl M MPUBMEYEHUS MEeAMUMHCKUX paboTHUKOB
ANA OKasaHus NNaTHbIX MEAMUMHCKUX YCMyr, a Takke MOPSAOK onpederneHvs ueH (TapudoB) Ha nnaTHble
MeAMUMHCKME  YCnyrn, npegocTaBnseMble  MeOVLUMHCKUMW  OpraHvM3aumsMy  roCydapCTBEHHOW  CUCTEeMbl
30paBOOXPaHEHMs WU MyHMUMNAnbHOW  CUCTEMbl  3ApPaBOOXPaHEHWs,  yCTaHaBNMBAKTCA  opraHamu,
OCYLLECTBASIOWNMY (DYHKLMM U MOMHOMOYMSA yupeanTenen ykasaHHbIX MeAVMLMHCKUX OpraHu3auun, a Ha ycnyru,
npefocTaBnseMble MeAWLMHCKUMW OpraHvM3aumMsMyM 4acTHOW CUCTEMbl 30paBOOXPaHEHUsl, - PYKOBOAMTENSMMU
yKa3aHHbIX MeANLMHCKNX OpraHu3auni, eCriv MHOe He YCTaHOBMEHO UX y4YpeauTenbHbIMM JOKYMEHTaMM.

OkasaHune nnaTHbIX MeauUUHCKNX ycnyr MeguunHCKMMM opraHn3aumamm He3aBUCMMO OT OpraHnM3auMoOHHO-
ﬂpaBOBOVI CbOprI, a TakKkKe uHamsuayaribHbiIMU npegnpuHuMartendamm, ocyuecTenarowmmm  MeanumHCKYH
0eATeNIbHOCTb, B Cllydae y4dactua Ux B peanusaunn nporpaMmmbl U TeppUTopuaribHbIX nporpamMm, BKI4arwouwmnx B
cebsi TepputopumasnbHble MporpamMmmbl obsi3aTeNbHOr0 MeAMLMHCKOro CTpaxoBaHuA, He [OOJDKHO MNpuMBOOUTL K
CHWXEHUIO 00BLEMOB U YBEJTMHEHNKD CPOKOB OXWOAHUA OKa3aHUA MEONLMHCKOM MOMOLLM, OKasaHue KOTOpOVI
OCyLlecCTBIIAEeTCA GecnnaTtHo B pamMKax nporpamMmmbl U TEPPUTOPUATIbHbIX MPOrpamMm.

10. MeauumHckass nOMOLLb npun npegocrtaBneHnn nnatHblX MEeOUUMHCKMX YyCnyr opraHm3dyetca u
OKa3blBaeTC4.

a) B COOTBETCTBUWM C MONOXeHNeM o6 opraHM3auum oKasaHUs MEeOMUMHCKOW MoMOWM Mo Bugam
MeAULIMHCKON MOMOLLM, KOTopoe yTBepxkaaeTcsa MuHUcTepcTBOM 3apaBooxpaHeHust Poccuiickoin enepauny;

©) B COOTBETCTBUM C MOPSAKAMU OKa3aHMS MEAMLMHCKOM MOMOLM, yTBepXaaemMbiMu MUHUCTEPCTBOM
3apaBooxpaHeHust Poccunckon depepauumun, obsizaTenbHbIMM ONS UCMOMHEHMS Ha TeppuTtopun Poccuiickon
depepaymmn BCEMU MEANLIMHCKMMU OpPraHn3aunsiMu;

B) Ha OCHOBE KITMHU4YECKNX peKOMeH,D,aLI,VII;I;

r) C y4eTOM CTaHOApPTOB MEAWLMHCKOW MNOMOLLM, yTBepxgaemblXx MWHMCTEpCTBOM 34paBOOXpaHeHUs
Poccuiickon depepaumm (oanee - ctaHgapT MEAULMHCKON MOMOLLN).

11. TnatHble MeauuMHCKME YCNyr [OSMKHbI COOTBETCTBOBATb HOMEHKMaType MEAMUMHCKUX YChyr,
yTBepxaaemont MMHUCTEpPCTBOM 3paBooxpaHeHuss Poccuiickoin degepaunm, 1 MOryT NpeaocTaBnaTbCs B NMOSHOM
ob6bemMe cTaHAapTa MeaMUMHCKOW nomoliM nubo B BMAE OCYLLECTBNEHUSI OTAEMNbHbIX KOHCYynbTauui unm
MeOUUMHCKMX BMeLlaTenbCcTB, a Takke B obbeme, MpeBbilaloweM o0O0beM BhINOMHAEMOro CTaHAapTa
MeAULMHCKOWM NOMOLLM, MO MUCbMEHHOMY COrfiacuo NoTpedutens u (Mnu) 3akasymka.
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Ill. NHdhopmauusa 06 ncnonHuTene 1 NpeaocTaBNAeMbIX UM NNaTHbIX

MeONLNHCKUX ycnyrax

12. IHdbopmaums 06 ucnonHutTene n npegoctaBnsemMblX UM NNaTHbIX MEAULMHCKUX yCryrax AOBOAUTCS A0
cBefeHus notpebuTtenen B cooTBETCTBUM co cTaTtbsamu 8 - 10 3akoHa Poccuiickon ®epepauun "O 3awmte npas
notpeburtenen”.

13. VicnonHutens - lopyandeckoe nuuo obs3aH npegocTaBuTb NOTPEOBUTENIO 1 (MNn) 3aka34vmKy CriegyoLLyio
WHpopmaumio:

a) agpec lopuaMyeckoro nuua B npedenax MecTa HaxoXOeHWs pUAOMYEecKoro nuua (TeppuTopuanbHo
060COBNEHHOr0  CTPYKTYPHOrO  MoApasgerneHns  IpUAWYECKOro  fuua), OCHOBHOW  rOCYAapCTBEHHbIi
PerncTpaumoHHbI HOMep, NAEHTUMWKALNOHHBIA HOMEP HanoronnaTenblUmKa;

0) agpec cBoero camta B MH(MOPMAaLMOHHO-TENEKOMMYHMKAUMOHHOW ceTn "WHTepHeT" (manee - ceTb
"MnTepHeT") (Npn ero Hanu4um);

B) I/IHq)OpMaLJ,VIFI O MeTodax oOKasaHus MeaUMLMHCKOM MOMOLLM, CBS3aHHbIX C HUMMU puckax, Buaax
MeANLMHCKOIro BMeLwaTenbCTBa, X NocnencTBmnax N oOXXngaeMbiX pedyribTaTtax OKka3aHUA MEANLMHCKOM MOMOLLN.

14. VicnonHuTenb - MHAVBMAYanbHbIM NpeanpuHMMaTtens obs3aH npegocTaBuTb noTpebutento n (Mnum)
3aKasyuKy cneayoLyo nHdopMaumio:

a) OCHOBHOW rocy4apCTBEHHbIN PermMcTpaLnoHHbIN HOMED;

©0) dbamunus, umMsa 1 0T4ECTBO (MPU HaNUYUN);

B) agpec (agpeca) MecTa XUTenNbCTBa M OCYLLLECTBNEHUS MEONLMHCKON AeATENbHOCTH;
r) agpec cBoero caunTa B ceTn "VIHTepHeT" (Npu ero Hanuuum);

4) MeTogbl OKasaHMs MeOUUMHCKOM MOMOLUM, CBSI3aHHble C  HUMW  PUCKW, BUAbI MELMLMHCKOro
BMeLLaTenNbCTBa, UX NOCNEACTBUS U OXMAAEMbIE pe3yrbTaThl OKa3aHUs MeaULIMHCKON NOMOLLW.

15. VicnonHutenb npenctaBnsieT ANs O3HaKOMIeHUsi no TpeGoBaHWo MoTpebutens u (Unu) 3akasuuka
BbIMUCKY U3 €4MHOro rocyapCTBEHHOTO peecTpa HPUAUYECKMX MWL, UK eQMHOr0 rocy4apCTBEHHOIO peecTpa
VHOVBUAYarbHbIX NpeanpuHMMaTene.

16. UcnonHutenem B cooTBeTCcTBUM CO cTatben 9 3akoHa Poccuinckon Pepepauum "O 3awmte npas
AL

n0Tpe6|/|Tene|/| OOJIDKHbI ObITb npenocTtaBsieHbl MHd)OpMaU,I/IFI O JMUeH3un Ha ocyulecTBlieHne MEANLNHCKOMN
OeATeribHoOCTnU, ee HoMepe, CpoKax OEenCTBus, a Takke I/IH(bOpMaU,VIFI 00 OpraHe, BbigaBLleM YKa3aHHYHO JIMUEH3UIO.

B cnyyae BpeMeHHOro nNpUOCTaHOBIIEHUA AeATEeNbHOCTU MEOUUUHCKOW opraHusaumm Ong npoBefeHus
CaHUTAPHbIX, PEMOHTHbLIX U WHbIX MEpPONPUATUA MUCNOMNHUTENb 005A3aH MHGOpMUMpoBaTL NoTpebutenen nytem
pasmelleHns uHdopMaumm Ha canTe MeOMLMHCKOW opraHu3auum numbo B WMHOM [OCTynHOM dopme O aarte
NPUOCTAHOBNEHUS AEATENLHOCTM U BPEMEHU, B TEYEHME KOTOPOro AesATEeNbHOCTb MEeOUMUMHCKON opraHusauuu
OyneT nprMocTaHOBNEHA.

17. NMomumo MHpopMauun, NPegycMOTPEHHOM NyHkTamn 12 - 16 HacToawwmx Mpasun, ncnonHnuTen 06s3aH
OOBECTU A0 CBeAeHMs NoTpeduTens u (Mnm) 3akasunka cnegyroLwyo MHopmauuio:

a) nepevyeHb MMNaTHbIX MEOMLMHCKUX YCMYr, COOTBETCTBYIOLUMX HOMEHKMaType MeAULUHCKUX YCHyr,
npeaycMOTPeHHOM NyHKTOM 11 HacToAwmx MpaBun, ¢ ykazaHWeM LeH B py6nsix;

6) CpoKM OXMOAHUS OKa3aHUsi MEAMLMHCKOW MOMOLLM, OKa3aHWe KOTOpOW OcyllecTBnsieTcss GecnnaTtHo B
COOTBETCTBUM C NMPOrpaMMoON U TeppuTopuaribHOM NPOrpaMMoON, B Criyvae y4acTusi UCMONHUTENS B peanusauuu
TeppuTopuanbHo NporpamMmmbl;

B) CTaHAApTbl MEOULMHCKOM MOMOLUM WU KIIMHUYECKME peKoMeHZauuun (Npy MX Hamumyum), ¢ y4eToM M Ha
OCHOBaHUM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAOTCS MeOWUMHCKME YCMyru, NyTeM pasMeLlleHusi Ha caiTe
ucnonHutensa (NpM HamuMyuU Yy UCNOMHUTENHA Takoro cawTta) ccbinok Ha "OdwuumanbHbli MHTEpPHET-nopTan
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npaBoBOW MHGOPMaLMK" (WWW.pravo.gov.ru) u opmumanbHbii cant MnHucTepcTBa 3gpaBooxpaHeHms Poccuiickon
denepaumn, Ha KOTOPOM pasMmeLLeH pybpuKkaTop KIIMHWYECKMX PEKOMeHAauun, a Takke MyTemM pasmeLleHus
yKa3aHHbIX CCbINIOK Ha MH(POPMAaLMOHHBIX CTEHAAX;

F) CPOKM OXnaaHua npenocTtaBneHna nnaTtHblX MeaANUUHCKUX YCIyr,

[) CBeeHUst O MeAMLMHCKMX paboTHMKAX, y4acTBYIOLIMX B NPEAOCTaBMNEHUN NNaTHbIX MEAULUMHCKUX YCHyT,
06 ypoBHe KX NpodeccrMoHanbHOro o6pa3oBaHns U KBanudukauum;

e) I'pa(*)I/IK pa6OTbI MeONLIMHCKUNX pa6OTHI/IKOB, yqyaCcTBywOLWKMX B npegocrtaB/ieHNN MaTHbIX MeOULIMHCKUX
yenyr,

) 06pa3subl JOrOBOPOB;

3) nepeyeHb kateropui notpebutenen, MMEKLWMX NPaBo Ha MOMyYeHWE NblOT, a Takke nepeyeHb MbroT,
npeaocTaBnsieMblX MPU OKaszaHMM MNnaTHbIX MEeOULMHCKUX YCIyr, B Cry4ae MX YCTaAHOBMEHUs ydypeauTenem
MELMLMHCKON OpraHn3aumMmM rocygapCTBEHHOMW CUCTEMbl 30PaBOOXPAHEHUST UMM MYHMLMNANbHOW CUCTEMbI
34paBoOXpaHeHnst 1 (MNn) pyKoBOAUTENEM MEOULMHCKOW OpraHmM3auumn 4YacTHOM CUCTEMbI 34PaBOOXPaHEHNS;

W) ANns MeAWLMHCKMX OpraHm3auuin rocygapCTBEHHOM CUCTEMbI 34pPaBOOXPaAHEHMS WU MYHULMMNANbHON
CUCTEMBI 30paBOOXpaHEHnst - agpeca u TenedoHbl ydpeamTens, UCNOoNHUTENBHOMO opraHa cybbekta Poccuiickon
depnepaumu B chepe oxpaHbl 340POBbS rpaxaaH, TepputopumanbHoro opraHa ®epepanbHoi cnyxObl No Haa30py B
cepe 30paBoOXpaHeHus, TepputopmansHoro opraHa ®enepansHon cnyxbbl Mo Haa3opy B cdepe 3aluTbl Npas
notpebutenen wn 6GnarononyyuMs 4ernoBeka W TeppuTOopuanbHoro oHaa 00683aTenbHOro  MeaULMHCKOro
CTpaxoBaHug (ganee - opraHbl rocy4apCTBEHHOW BNacTu U opraHnsaumm).

18. WHdopmaumsa, ykasaHHas B nyHktax 12 - 16 HacTtoAwmx [lpaBun, [oBOAMTCS OO CBeOeHus
noTpebuTtenen nocpeacTBOM pa3MeLLEHUS Ha calTe MeQULMHCKOWM opraHmnsauun B cetn "MiHTepHeT" (Npy Hanu4mm
Yy MeAWLUMHCKOW OpraHu3aumMm Takoro cawTta) M Ha WMHGPOPMAUMOHHBIX CTeHAax (CTomkax) MeOuLMHCKOWN
opraHm3aumm B HarnsggaHoN 1 AoCTynHom hopme.

WMHudopmauus, pasmelleHHas Ha MHQOPMAaUMOHHLIX CTeHdax (CTomkax), [omkHa OblTb  AoCTynHa
HeorpaHW4YeHHOMY KpYry nuu, B TedeHne Bcero paboyero BpeMeHn MeauuUmMHCKON opraHusauuny, npegoctasnsiowen
nnaTtHble MegULMHCKME YCIyru.

19. Mpwu 3aknyYeHMn goroBopa NOTPeOUTENto M (MnK) 3akasdnky OOIKHa NPefoCTaBnATbCS B OOCTYMHOM
dopme MHpopmaLms 0 NNaTHbIX MEAMLIMHCKUX YCNyrax, cogepxallas cneaylolwme cBeaeHus:

a) MopsiAoOK OKasaHusi MeOUUMHCKOM MOMOLWM M CTaHgapTbl MeOUUMHCKOM nomMowm (Npy  Hamuuuu),
NMPUMEHSIEMblE MPU MPESOCTaBMEHMN MNaTHbIX MEeOUUMHCKUX YCRyr, a Takke WHOpMauuss 0 BO3MOXHOCTU
OCYLLECTBMNEHUS OTAENbHbIX KOHCYNbTaUMA WU  MeOMUMHCKMX BMeLLaTenbcTB, B TOM 4ucrie B oObeme,
npeBbiLLatoLeM 06BbEM BbINONHAEMOro cTaHaapTa MeauLUHCKON NOMOLLN;

6) nHdpopmaumsa o meguumnHcKoM paboTHMKe, OTBEYaloLWeM 3a NpefoCTaBeHne COOTBETCTBYIOLWEN NraTHON
MeOMULMHCKOW ycnyru (ero npodeccrMoHanbHoOM obpa3oBaHnm 1 kBanudukaumn);

B) ApYyrue cBeAeHus, OTHOCALLMECS K NpeaMeTy AoroBopa.

20. B poroBope JormkHa codepxaTbcsi MHopmaums o6 yBegomreHnn notpebutens u (unu) 3akasyumka o
TOM, YTO rpaxgaHe, HaxogslWmecs Ha fedeHnn, B cooTBeTcTBUMN ¢ PepepanbHbiM 3akoHOM "O6 OCHOBax OXpaHbl
340poBbst rpaxgaH B Poccuinckon depepaumn” o06s3aHbl  coOnogatb pPeXMM  fneveHus, B TOM  4ucne
onpenerneHHbli Ha Nepuog X BPEMEHHOW HETPYAOCMOCOOHOCTH, U MpaBuna NoBeAeHns naumeHTa B MeANLMHCKMX
opraHusaumsix.

21. WcnonuuTtene poBoguT OO noTpebutens u (Mnu) 3akasuuka uHdopmaumio o dopme u crnocobax
HanpasneHns obpalleHun (kanob) B OpraHbl rocygapCTBEHHOW BnacTv M opraHusauuu, a Tawkke coobliaer
MOYTOBbIN agpec WM aapec I3NEeKTPOHHOW MNOoYTbl (MPW HamuMuuW), Ha KOTOpble MOXEeT ObiTb HamnpaBneHo
obpalenune (kanoba).

B cnyyae ecnn Takas mHcdopMauus UCMOMNHUTENEM He npefocTaBneHa, notpedutens u (Mnn) 3akasuvuk
BnpaBe HanpaeuTb obpalleHne (xanoby) B noboi chopme 1 nobbiM cnocobom.
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Mpu npeobsaBneHun noTpebutenem u (unu) 3aka3uvkom TpeboBaHWA, B TOM 4ucne npu obHapyxeHun
HeJOCTaTKOB BbINOMHEHHONW paboTbl (OKa3aHHOM MEeOULUMHCKOW YCNyrn), WCMOSMHWUTENb paccmaTtpvBaeT U
yAOBMETBOPSiET 3asABrieHHble TpeboBaHusA (HanpaBnseT oTka3 B YAOBNETBOPEHUN 3asiBNEHHbIX TpeboBaHui) B
CPpOKW, YCTaHOBIEHHble ANs yAoBneTBopeHus TpeboBaHui notpebutens 3akoHom Poccuiickon depepauum "O
3aluTe npas notpebutenen”.

V. nopﬂﬁlOK 3aKIMr4YeHnAa goroeopa 1 onjiatbl MEANLIMHCKUX yCInyr

22. [loroBop 3akntovaeTcsd notTpedbutenem u (Mnv) 3akaz4nkom C UCMOSTHUTENEM B MUCbMEHHOW (hopMe.
23. [loroBop OOMKEH coaepXaTb CreayoLLyo MHopMaLuuto:
a) ceegeHnst 06 ucnonHuTene:

HauMeHoBaHVe N PUPMEHHOE HauMeHOoBaHWe (Npu Hanuyium) MeauUMHCKON OpraHvM3auuv - 1puanYecKoro
nvua, agpec lopuaMYecKoro nvua B Mpegenax ero Mecrta HaXOXAEHWsl, OCHOBHOW roCyAapCTBEHHbIN
PErncTpaLMOHHbIN HOMEP U MOEHTUMUKALMOHHBIN HOMEP HanoronnaTenbLuKa;

hamunusi, UMsi 1 OTYECTBO (MPY HaMMuUKM) UHOUBUAYANbLHOMO NpeanpUHUMATENs, er0 MECTO XUTEeNbCTBA,
agpec MecTa OCYLECTBMEHUS MEAMLUMHCKOW [AesiTeNbHOCTU, OCHOBHOW rOCYAapCTBEHHbIN pPerucTpaumoHHbIA
HOMeD;

CBefeHVs O MUUEH3NW Ha OCYLLeCTBMEeHWe MeOMLMHCKON AeATeNnbHOCTM, MHGOopMauMa O NUUEH3MU Ha
OCyLLeCTBNEHNE MEeOULMHCKON OEeATENbHOCTM, ee HOMepe, Cpokax AEWCTBUS, a Takke MHpopmauns ob opraHe,

BblOaBLUEM JNIULIEH3UNIO, NepeYeHb NpeaocTaBnsieMblx paboT (ycryr), COCTaBMAOWMNX MEANLMHCKYIO OESTENbHOCTD,
B COOTBETCTBUM C NULIEH3NEN;

6) cBegeHus o notpebuTene (Mpu okazaHWM NNATHbIX MEAULMHCKMX YCIyr rpaXkaaHnHy aHOHUMHO CBeAeHus
dukcmpytoTcsa co cnos notpeburens ycnyru):

haMunusi, UM 1 OTYECTBO (MPU Hanu4uun), agpec MecTa XUTENbCTBA, MHble afapeca, Ha KoTopble (Npy KX
yKasaHuu B JOroBOpe) UCMONMHUTENb MOXET HanpaBnsTe OTBETbI HA NUCbMEHHblE o0bpalleHust, 1 TenedoH;

OaHHble JOKYMeHTa, yooCTtoBepALwero JIM4YHOCTb;

B) CBedEeHWs O 3aKOHHOM MpeAcTaBuTENne MoTpebuTenda unuv nuue, 3aknivarlemM OOroBop OT UMEHWU
notpeburens:

q)aMl/IJ'II/IFI, nMa N 0T4ECTBO (an HaJ'II/I‘-IMVI), agpec MecCTta XuUutenbCTBa n Teﬂe(*)OH;
OaHHble JOKYMEeHTa, yooCTtoBepALero JNIM4YHOCTb;

r) cBeAeHMs O 3aka3uumke (B TOM YMCMe eCNU 3aka3yuk M 3aKOHHbLIN NpeacTaBUTENb SABMASAKTCSA OOHUMM
NNLOM):

dhamunus, Umst 1 0TYECTBO (NPU HanNMuMK), agpec MecTa XUTeNbCcTBa M TenedoH 3akasumnka - PU3NYecKoro
niua;

[AaHHble OKYMEHTa, yA0CTOBEPSIOLLEro MMYHOCTL 3aKasumka;
[aHHble JOKyMeHTa, YAOCTOBEPSIOLEro NMMYHOCTL 3aKOHHOIO NpeAcTaBUTeNs NnoTpebutens;

HanMeHOoBaHWe N agpec 3aka3yuka - ropuandyeckoro nuua B npepgenax ero Mecrta HaxoXaeHud, OCHOBHOWN
FOCWJ,apCTBeHHbIﬁ peFI/ICTpaLI,I/IOHHbIIZ HOMEP n M,D,eHTM(bI/IKaLI,I/IOHHbIVI HOMEP HanoronnartenbLluka;

D,) nepedvyeHb nNraTHbIX MEOUUMHCKUX YCIyr, NpenocrtaBideMblX B COOTBETCTBUMN C JOTOBOPOM;
e) CTOMMOCTb NNaTHbIX MEOULUMNHCKMUX YCNyr, CPOKM U NOPAAOK X onnaThl,
)K) YCNnoBuA 1N CPOKN OXnaaHUA nnaTtHbIX MEOUUNHCKNX YCIYT;

3) cBeZleHMs O NnuLe, 3aKIioyatoLLEeM JOroBop OT UMEHU UCTIONHUTENS:
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damunus, umsi, OTHECTBO (NPU HaANU4MK);
JOJTKHOCTb;
OOKYMEHT, NOATBEPXKAAIOLLNA NONTHOMOYMS YKa3aHHOro nNuua;

VI) noaonnucun ncnonHunTena n FIOTpEGVITeJ'IFI (3a|<a3qvu<a), a B Cliydae ecCliM 3aKa34uK ABndaeTcAa ropungny4ecknm
nnugom, - AOIMKHOCTb nuua, 3aknio4yatroLlero JoroBop oT MMeHM 3aKa34vuka,

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbLINONTHEHNE yCJ'IOBVIIZ AoroBopa,
J'I) nopAAo0K NSMEHEHUA N PaCToOpXeHNA O0roBopa;

M) MOpsgoK M YCcnoBus Bblgaum noTtpebutento (3akOHHOMY npeacTaBuTeNnto noTpebutens) nocne
WCNONHEHNs1 AOroBopa UCNONHUTENEM MEAULMHCKMX OOKYMEHTOB (KOMMM MEAULMHCKUX OOKYMEHTOB, BbIMUCKM U3
MEeOMLMHCKUX JOKYMEHTOB), OTpaXalolux COCTOSIHWE €ero 340pOBbSA MOCMe MOMyyYeHWs MraTHbIX MEeOMUMHCKUX
yCNnyr, BKMOYasi CBeAeHNst 0 pe3ynbTaTax obcrnefoBaHus, guarHode, MeTogax nedeHus, ob mMcnonb3yembix npu
NpegocTaBneHn MNNaTHbIX MEAWLMHCKMX YCMyr JIeKapCTBEHHbIX Mpenapartax M MeguuuMHCKUX u3genusax, 6e3
B3MMaHWs JOMNOMHUTENBHOW NNnaThbl;

H) MHbl€ YyCINoBuUd, onpepgernidemblie no cornaeHno CTOPOoH.

24. [1o 3aknoyeHnss JOroBopa MCMOMHUTENb B NMMCbMEHHOW bopMe yBegomnseT notpedbutens (3akasynka) o
TOM, 4TO HecobnogeHve  ykasaHMn  (pekomeHZauuin)  ucnonHuTens  (MeauumHcKoro  paboTHuKa,
NpegoCTaBMnsAWEro NnaTtHyl MEeOMUMHCKYH YCNyry), B TOM YMUCIe Ha3Ha4YeHHOro pexvma JeyeHusi, MOXeT
CHU3WNTb KayeCcTBO MNpPefoCTaBfsEMOW MMaTHOW MEAWLMHCKOW YCNyru, noBfeyb 3a CoOOM HEBO3MOXHOCTb ee
3aBEPLUEHUSI B CPOK UMM OTPULIATENBHO CKa3aTbCsA Ha COCTOSHMM 300PpOBbs NOTpedbuTens.

25. [oroBop coctaBnsdeTca B 3 ak3emMnnsApax, OAMH U3 KOTOPbIX HaxXoAWTCS Yy WCMOMHMTENs, BTOPOM - Y
3aKkas4uvka, TpeTum - y notpebutens.

B cnyvae ecnu gorosop 3aknioyaeTcs noTpedbutenem u UCMOMHUTENEM, OH COCTaBnAeTCH B 2 9K3emnnspax
(kpome cnyvaeB 3aknYeHMs 4oroBopa AUCTaHLMOHHbBIM cnocobom).

[loroBop xpaHuTCA B nopsiake, onpedeneHHoMm 3akoHoaaTtenbcTBom Poccuickon degepaunmm 06 apXmBHOM
pene B Poccuiickon ®egepaunn.

26. Ha npegoctaBneHve nnaTHbIX MEAULMHCKUX YCIYr MOXET ObiTb cocTaBrneHa cmeTa. Ee coctaBneHue no
TpeboBaHMio noTpedutena u (Mnu) 3akasumka WNU UCMONHUTENS SABMASETCs 00si3aTenbHbIM, MPU 3TOM OHa
SIBNSAETCA HEOTHEMITIEMOM YaCTbO A0roBopa.

27. B cnyvae ecnv npuv npefocTaBreHWn MnaTHbIX MEAMLMHCKUX ycnyr TpebyeTcs npegocTaBrieHne Ha
BO3ME3HON OCHOBE [OMONHUTENbHBIX MEAWLMHCKUX YCNYr, He MPeayCMOTPEHHbLIX [OrOBOPOM, MWCMOMHUTENb
065s13aH npeaynpeauTb 06 3ToM NoTpebuTens u (Unu) 3akasuuka.

bes Od)OpMJ'IeHVIFI OOMNOJIHUTENbHOIo cornaweHna K Oorosopy nnbo HOBOro goroeopa C YyKasaHuem
KOHKPETHbIX AONOJTHUTENIbHbIX MEeOUUUHCKUX YyCcnyr m nUx CTOMMOCTU WUCNOJNTHUTENb He BhnpaBe MnpenocTtaBlIATb
MeOuUNHCKMe ycnyru Ha BO3ME3HON OCHOBE, ECNU MHOE HE OroBopeHoO B OCHOBHOM [0roBope.

28. lMpu npepocTaBneHMn NNaTtHbIX MEAMLMHCKMX YCIYr pacxofbl, CBs3aHHbIE C OKas3aHWeMm rpaxgaHam
MeAMLIMHCKON NOMOLLN B 3KCTPEHHOW (hopMe, BO3MELLAIOTCH MEAULMHCKUM OpraHu3aLmaM B nopsake U pasmepax,
KOTOpble YCTaHOBMEHbl OpraHamum rocygapcTBEHHOM Briactu cybbektoB Poccuinckon ®depepaumym B pamkax
TeppuTOopMarnbHbIX NporpamMmm B COOTBETCTBMM C NyHkToM 10 yactm 2 crtatbn 81 PepepanbHoro 3akoHa "O6
OCHOBaxX OXpaHbl 300poBbs rpaxaaH B Poccuiickon Pegepauymmn”.

29. B cny4ae oTka3a noTpebuTens nocne 3aknoyeHnss 4oroBopa OT NonyvYeHns MeAULMHCKMX YCITyr OOroBop
pacTtopraeTcs, npyu 3TOM MNoTpebutenb u (MnK) 3akaszyuk ONIavyMBalT UCMOMHUTENIO (PaKTUYECKM MOHECEHHbIE
NCMNOMHUTENEM PacXofbl, CBA3aHHbIE C UCMOJTHEHMEM 00513aTENLCTB MO AOrOBOPY.

30. MNoTpebutens n (Mnm) 3aka3unk 06s13aHbl ONNATUTb OKa3aHHYIO WUCMONHMTENEM MeOMUMHCKYI YCryry
(BbINONHEHHYIO paboTy) B NopsigKe U CPOKU, KOTOPbIE YCTaHOBMEHbI JOTOBOPOM.
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31. lMoTtpebutenio u (MnM) 3akasynky B Cryyasix, YCTAHOBIEHHbIX 3akoHo4aTenbLCTBOM Poccumnckon
degepaumn O MPUMEHEHWM  KOHTPONbHO-KACCOBOM TEXHWKW, BblAaeTcA OOKYMEHT, MNOATBEpPXAatoLinn
NPOM3BEAEHHYIO ONNaTy NpegoCTaBNeHHbIX MeANLMHCKUX YCAYr (KacCOBbIN YeK uny 6naHk CTPoron 0T4ETHOCTH).

32. MeauvumHckasa opraHnsaums BbijaeT MHOW LOKYMEHT, MOATBEPXKAAloLWmMA hakT OCYLLEeCTBMNEHUS pacyeTa,
B Cny4yasx, ecnu B COOTBETCTBUM C TpeboBaHuaAMM 3akoHogaTenbcTBa Poccuiickon depepaumm o NnpuMeHeHur
KOHTPOJTbHO-KACCOBOM TEXHUKM Yy MEOULMHCKOM opraHuM3auuMum OTCYTCTBYET O0O0S3aHHOCTb MO MPUMEHEHMUIO
KOHTPOJTbHO-KaCCOBOW TEXHWUKM NPWN OCYLLECTBINEHNN PACYETOB.

33. B uensax 3awmTtbl npaB notpebutens MmeanumMHcKas opraHnsaums no obpaileHuio notpedbuTtens BolgaeT
cnegywolmne OOKYMEHTbl, noaTBepxawlime dakTnyeckne pacxogbl notpedbutensa u (Mnu) 3akasdMka Ha
OKasaHHble MeauUMHCKMe ycnyru u (Mnm) npuobpeTeHue nekapCTBEHHbIX MNpenapaToB ANnd MeOULMHCKOro
NpUMeEHeHNS:

a) Konus Oorosopa C NPUNOXEHUAMU U AOMOSNHUTENbHLIMM COrnalleHUsIMU K Hemy (B criydae 3akmnoyeHust);
6) cnpaeka 06 onnaTe MeAUUMHCKUX YCIyr MO YCTaHOBIEHHOW dhopMe;

B) peuenTypHbIn 6naHk ¢ npocTaBneHHbIM wTamnoM "[Ons Hamorosbix opraHoB Poccuiickon depepaumu,
NAEHTUAMKALMOHHbBIN HOMep HanoronnaTenbluka”, 3aBepeHHbIV NOAMUCHI0 U NMYHON NevaTbio Bpaya, nevaTbio
MeAMLMHCKOW opraHm3auuu;

r) AOKYMEHTbl YCTaHOBMEHHOro obpasua, noaTBepxaatoLlmne onnaTty NieKapCTBEHHbIX NpenapaToB (KacCoBbIN
Yyek, GnaHK CTPOroM OTYETHOCTM WNU WMHOW LOKYMEHT, MOoATBEpXAAlWUN pakT OCyWeCTBMNeHWs pacdeTta, B
crnyyasix, ecnm B COOTBETCTBMM C TpeboBaHuamMM 3akoHopgaTenoctBa Poccuiickon Pegepaumm O NpUMEHeHUn
KOHTPOJSTbHO-KACCOBON TEXHUKM Yy MEOULMHCKOM OpraHuM3aumm OTCYTCTBYET O0O0S3aHHOCTb MO  MPUMEHEHMUIO
KOHTPOJTbHO-KACCOBOWN TEXHWKM NPU OCYLLECTBIEHNN PaCHETOB).

34. 3akntoyeHne JoroBopa v onnata MeauUMHCKMX YCNyr 3aKkas3ymMkoM B Criyyasix, €Crin 3akasduk BbiCTyrnaeT
CTPaxoBLUMKOM MO [OOPOBONBLHOMY MEAMUMHCKOMY CTpaxOBaHWIO NOTPeOUTEnNsi, OCYLLECTBRSATCS B NOpsake,
npegycMoTPEHHOM HACTOSILLMM pa3gesioMm.

V. nOpFIﬂ,OK npenocTtaBlieHnA nnaTtHbIX MeAUUMHCKNX yCnyr

35. WcnonHutenb npenocrtaBndeTr nnartHble MeOuUUMHCKME  yCrnyrun, KaydeCTtBO KOTOPbIX  OOJI)KHO
COOTBETCTBOBATL yCrioBMAM Orosopa, a npun OoTCyTCTBMU B O0OroBope yCJ'IOBI/IIZ 06 nx kadecrtBe - TpeGOBaHVIFIM,
npenbvdaBridseMbIM K TakKUM ycrnyram.

B cnyyae ecnu egepanbHbIM 3aKOHOM UMW MHLIMW HOPMAaTUBHBIMW MNPaBOBbIMW akTamn Poccunckon
depepaummn  npegycmoTpeHbl  obAsaTtenbHble TpeboBaHMS K KA4YeCTBY MEOULUHCKMX YCNYr, KayecTBoO
npegocTaBnsemblX NaTHbIX MEAULUHCKMX YCYTr AOMKHO COOTBETCTBOBaTbL 3TMM TpeboBaHMsAM.

36. MnaTHble MeOWUMHCKME yCnyrM NpedoCcTaBnsioTca MpW HanMyYMm UHMOPMUPOBAHHOIMO A0GPOBOMLHOMO
cornacus noTpebuTtens (3akoHHOro npeactaBuTend noTpebuTtend), OaHHOrO B MOPSAKe, YCTAHOBEHHOM
3akoHogaTtenbcTBoM Poccunckon ®egepaumnm 06 oxpaHe 300pOBbs rpaxaaH.

37. VcnonHutenb o6s3aH npu npegocTaBneHnn NnaTHbIX MEOULUHCKUX YCIyr cobnogaTth YCTaHOBIEHHbIE
3akoHogartenbctBoM Poccuiickon ®epepauumn TpeboBaHMst K OOPMITEHUIO W BeOeHU0 MeaAULMHCKOMN
OOKYMEHTaLMK, YYETHBIX M OTYETHBIX CTAaTUCTUYECKMX DOPM, MOPSOKY Y CpOKaM UX NpeacTaBreHus.

38. Wcnomuutenb npepocTtaBnsieT noTpebutento (3akOHHOMY MpeacTaBuTento noTpebutens) no ero
TpeboBaHWIO U B JOCTYNHOM AN Hero hopme nHdopmaumio:

a) O COCTOAHMM ero 340poBbdA, BKMK4YadA cBedeHUA O pe3yrnbTaTtax obcnenoBaHusa, guarHose, MetoAax
neyeHnd, CcBA3aHHOM C HUMW PUCKE, BO3MOXHbIX BapuaHTax M nocneacrtBuAxX MeauumHCKOro BmMellaTernbCTBa,
OXunaaemblxX pe3ynbTaTtax NevYeHus;

6) 06 Mcrnonb3yembix NpU NPefoCTaBNeHNU MMaTHbIX MEAULIMHCKUX YCMYr feKapCTBEHHbIX npenapartax u
MEAMUMHCKUX UM3Jenusix, B TOM 4YWCME O CpOKax WX TOAHOCTM (rapaHTUMHBLIX CpoKax), MoKa3aHWsaX
(NpoTuBOMNOKa3aHUsix) K MPUMEHEHMIO, @ TakKe CBEAEHWSs, NO3BONSALLME NOEHTUPULMPOBATL UMNIAHTUPOBAHHOE
B OpraHv3m 4YeroBeka MeguUMHCKoe u3genve.



39. Tpu npepocTaBneHWM MNAaTHbIX MEOUUMHCKUX YCNyr rpaxgaHaMm WMHOCTPaHHbIX Tocy4apcTB
(Hepe3ngeHTaM) wucnonHuMTeNb obecrneynBaeT nepedady cBeAeHun o6  OCyLLIEeCTBNEHUM  MeaULMHCKON
OEeATEeNbHOCTU B OTHOLLUEHUW HEPEe3NOEHTOB B COOTBETCTBUM C YykaszaHusMmu LleHTpanbHoro 6aHka Poccuiickon
degepauymm.

3a HenpepgocTaBneHve B YCTAaHOBMEHHOM mMopsiake cybbektam oduumanbHOro CTaTMCTUYECKOro y4veTta
NEPBUYHBIX CTATUCTUYECKMX AaHHbBIX MO YCTAHOBMEHHbLIM hopmam dedepanbHOro CTaTUCTUYECKOro HabnaeHus
006 OKa3aHHbIX MraTHbIX MEOULMHCKUX YCryrax rpaxgaHam MHOCTPaHHbIX roCyAapCTB UCMOSTHUTENb, BKIMOYEHHbIV
LleHTpanbHeiM  GaHkom Poccuiickon ®epgepaunym B nepeyeHb PECNOHAEHTOB, HECET OTBETCTBEHHOCTb,
npeagycMOTPEHHYH0 3akoHoAaTenbCcTBOM Poccuiickon ®egepaunm.

40. MNpwn okasaHUM NNaTHbIX MEANLMHCKUX YCryr 06593aHHOCTb MCMOMHUTENS NO BO3BPaTy AEHEXHOW CyMMbl,
ynnaJyeHHon notpebutenem u (Mnu) 3akasymkoMm no OOroBopy, BO3HUKaeT B cooTBeTCcTBUM € rnasow |l 3akoHa
Poccuiickon ®egepauum "O 3awwmTte npas notpebutenen”.

41. Onnata mMeguUMHCKOW ycnyrn notpebutenem u (Mnu) 3akas4ymkom MyTeM nepesoja CpeacTB Ha cyeT
TpeTbero nvua, ykKasaHHOro ucnonmHutenem (B nUcbMeHHoOW dopMe), He ocBoboXAaeT WCMONHWUTEeNs OoT
0053aHHOCTM OCYLLECTBUTb BO3BpaT YnfiayeHHon notpebutenem n (Mnum) 3akasyMkoM CyMMbl Kak Mpu oTkase oT
NCMOMHEeHNs AOroBopa, Tak U Npy okasaHuM MeauLMHCKUX YCRyr (BbIMONHEHMU paboT) HeHaanexallero kKa4ecTsa,
B cooTBeTCcTBUM ¢ 3akoHom Poccuiickon ®egepauum "O 3awmte npas notpebutenen".

VI. OcoBeHHOCTN OKa3aHUsA MeaULIMHCKNX ycnyr (BbII'IOJ'IHeHVIFI

paboT) Nnpu 3aknyYeHnn 4oroBopa ANCTaHLMOHHBIM CMOCOO0OM

42. [oroBop MOXeT OblTb 3akniO4YeH NOCPeACTBOM MCMONb3oBaHuA cetn "MHTepHeT" (npu Hanuuun y
NCMOMHUTENs canta) Ha OCHOBaHWM O3HakoMieHus noTpebutens u (Mnu) 3akasumka C NpeanoXeHHbIM
NCMNoNMHUTENeM onnucaHmemMm MeguLMHCKON ycnyrn (AMCTaHUMOHHBIN CNocob 3akmnoyeHns 4orosopa).

43. npl/l 3aKkn4yeHnn goroeopa ANCTaHUMOHHbIM crnocobom ﬂOTpe6l/ITeJ'IIO [OImKHa ObITb npegocrtaBiieHa
BO3MOXXHOCTb O3HaKOMUTbLCA CO CJ'IGﬂ,yIOLLI,GVI VIH(*)OpMELI,I/IGI?IZ

a) HammeHoBaHVe (PMpPMEHHOe HauMeHOBaHMe) MeANLIMHCKOW opraHm3auny nnbo damunus, nMs, oT4ECTBO
(Mpu HannunMn) HAMBMAYaNbHOro NpeanpuHMMaTEns;

6) OCHOBHOW rocyapCTBEHHbIN PErMCTPALIMOHHBIA HOMEP UCMONMHUTENS;
B) HOMepa TenedoHOB 1 PeXUM PaboTbl UCTIONHUTENS;
r) uAeHTUUKALNOHHBIA HOMEP HanoronnaTenblLUmMKa;

4) vHdopMauusa o6 okasbiBaemown ycnyre (BbinosiHsemon pabote), npegycmoTpeHHas ctatbert 10 3akoHa
Poccuickon ®egepauun "O 3awmTe npas notpebutenen”;

€) cnocobbl onnatbl ycnyru (paboTbl);

X) cBeeHMs1 O NULIEH3MM Ha OCYyLleCTBNeHne MeauLMHCKON OeATeNbHOCTU (HOMep NULIEH3UM, CPOKM ee
OEencTBus, a Takke MHdopmauusa o6 opraHe, Bbl4aBLLIEM YKa3aHHYH NULIEH3UIO);

3) agpeca, B TOM 4MCre agpeca 3MeKTPOHHOW MOYThI, MO KOTOPbLIM MPMHUMAaOTCS obpalleHns (>kanobbl) 1
TpeboBaHusa NoTpebuTtenen n (MnNn) 3aKkaszynKos.

44. YkasaHHas B nyHkTe 43 HacTosawmx Mpasun nHopmauusa nnm cebinka Ha Hee pasMeLLaeTcs Ha rnaBHOM
CTpaHuue canta ucnonHutens B cetn "MiHTepHeT" (Npy HaNM4YumM y NCMOSTHUTENS Takoro canTa).

45. [oroBop ¢ noTpebutenem un (MnM) 3aka3ydMKOM CYHMTAETCH 3aKIMHYEHHbIM CO AHA OMOpPMIEHUs
noTpebutenem u (Mnu) 3akazynMkoM COOTBETCTBYIOLLErO corracus (akuenta), B TOM 4Yucrie NyTeM COBEPLUEHUS
OEeVCTBUIA MO BbINOMHEHMIO YCINOBUI 40rOBOpa, BKIHOYas BHECEHWE YaCTMYHO UITM NOMHOCTLIO OnnaTthl No AOroBOpY

C y4yeToM nonoxeHun ctaten 16.1 n 37 3akoHa Poccuickon ®enepauum "O 3awmTe npas notpedbutenen”.
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Co gHsa nonyyeHus cornacus (akuenrta) U ocylecTBneHna notpedbutenem u (Mnm) 3akasymkom YacTUYHOMN
UNKN NOJSIHOW onnaTtbl NO HEMY BCE YCIOBMS LOroBOpa OCTATCA HEU3MEHHbLIMU U HE AOSMKHbI KOPPEKTMPOBATLCS
ncnonHutenem 6e3 cornacus NoTpeduTensa u (Mnn) 3akasyuka.

46. Tllpn 3aknioYeHWM [OroBopa MCNONHWUTENb nNpeacTaBndeT notpebutento u  (MnNKn)  3akasyuky
noATBEepPXAeHWE 3aKnioYeHns Takoro Aorosopa. YkasaHHoe NoATBepXaeHne [OMMKHO cofepxaTb HoOMep Jorosopa
MM MHOM cnocob maeHTudUKaumm 4OroBopa, KOTOPbIN NO3BONSeT noTpedbutento n (Unu) 3akasvmky Mony4nTb
MHAOPMaLIMIO O 3aKINIOYEHHOM JOrOBOPE U €ro YCroBUsX.

Mo TpeGoBaHMO MoOTpedbuTens u (MnNun) 3akasynmka WCMNONHUTENIEM HanpaensieTcs notpedurtento u (unu)
3aKasuMky  9K3eMnnsip  3ak/loY4eHHOro  JoroBopa  (BbIMUCKM M3 HEro), MNOAMWCAHHOIO  YCUIIEHHOWN
KBanMULNpOBaHHOWN 3NEKTPOHHON MNOAMUCHI0 YNONTHOMOYEHHOTO NMLA UCNONMHUTENS.

47. V\peHTndukauua notpebutena u (Mnun) 3akasumka B LIENSX 3aKroYeHnUs U (Mnv) NCNonHeHs orosopa,
3aKMOYEHHOTO AMCTaHUMOHHBIM CMOCOBOM, MOXET OCYLLECTBNATLCA B TOM 4uCrie C nomMoulblo deagepanbHom
rocygapcTtBeHHOW MHGOpPMaUMoHHOM cucteMbl "EamHaa cuctema waeHTudukauum u o ayteHTudukauum B
nHdpacTpykType, obecneumBaiollen MHPDOPMALNOHHO-TEXHOIOMMYECKOE B3anModencTBne WHGOPMALMOHHBIX
CUCTEM, UCMONb3yeMblX AN NPefoCTaBeHNst rOCY4apCTBEHHBIX U MYHULMNANbHBIX YCIYr B 3N1EKTPOHHON dhopme”.

Cornacue (akuenTt) OOMKHO ObITb MOANWCAHO SMEKTPOHHOM MOAMUCHLIO MoTpebuTens u (Mnu) 3akasuvmka
(mpocToW, yCUNEHHOM HeKBanUMUUUPOBAHHOW WM YCUINEHHOW  KBanuuuupoBaHHON) W  YCUMEHHOM
KBanMuunpoBaHHOW 31EKTPOHHOW NOANNCHI0 YNONIHOMOYEHHOro NNLA UCMOMNHMTENS.

48. MoTpebuTenb 1 (Mnu) 3akasvymk 06513aHbl ONNATUTL OKA3aHHYK UCMOMHUTENEM MeOMLMHCKYK YCnyry B
MOPSIAKE W CPOKWU, KOTOPbIE YCTaHOBMEHbI OOrOBOPOM, 3aKMOYEHHbIM C WCMOSHUTENEM, C YYETOM MONOXEHUIA
ctaten 16.1 n 37 3akoHa Poccuiickon Pegepaumm "O 3awuTte npas notpeburenen”.

49. Tpu 3akn4YeHMM JoroBopa AUCTaHLMOHHBIM CMOCOOOM OTKa3 noTpebutena u (unu) 3akasdumka OT
NCMOSHEHNs JoroBopa MoOXeT OblTb coBepLUEH CNOCOBOM, NCMOMNb3yEMbIM MPU €ro 3aKMYEHNN.

50. MoTpebuTtenb 1 (Mnn) 3akasvymk MOryT HanpaBWTb UCMONHUTEN B ntobon dopme u nobbim, BKNOYas
ANCTaHUUOHHBIW, cnocobom TpeboBaHus, B TOM 4yucre npu obHapyXeHun HeaoCTaTKOB BbINMOMHEHHOW paboThbl
(okazaHHOM NNaTtHOM MeAWMUMHCKOW YCMyrun), a MCnonHuTenb ob6sA3aH MpuHATbL 3TM TpeboBaHusA, B TOM 4uche
JMCTaHLUMOHHbLIM cnocobom.

VIl. OTBETCTBEHHOCTb UCMOMHUTENS NpY NPeAoCTaBNeHn NNaTHbIX
MeOULMHCKUX YCryr
51. 3a HeucnonHeHne NGO HeHagnexaliee MUCMoNHeHNe o6a3aTensCTB NO AOrOBOPY UCMONHUTEND HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3akoHoAaTenbLcTBOM Poccuiickon ®epepauymu.

52. Bpen, NpUYMHEHHBIN XU3HN WY 340POBbLI0 NAaUMeHTa B pesynbTaTe OKa3aHUs MnaTHbIX MeaWMLMHCKUX
ycnyr HeHaanexatwiero kavecrtsa, noanexXut BO3MeLWEeHUI0 UCnoiHnuTenemMm B COOTBETCTBUM C 3aKOHOA4ATETIbCTBOM
Poccuickon ®egepauun.

YTBEPXOEHDI

noctaHoeneHuem MpaBuTenscTBa
Poccuinckon denepaumm

ot 11 masa 2023 r. N 736

N3MEHEHWA,
KOTOPBLIE BHOCATCA B AKTbl MPABUTENBCTBA POCCUCKON ©EOEPALINN
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1. AG3ay nepBbii NyHkTa 12 NMONOXeHMs O HE3AaBUCMMOW BOEHHO-Bpa4YeOHONM 3KCNepTu3e, YTBEPKAEHHOIo
noctaHoBneHnem [lpaBuTtenbctBa Poccuiickon ®epepauun ot 28 wmonsa 2008 r. N 574 "O6 yTBepxaeHun
lMonoxeHnss O He3aBMCMMOW BOEHHO-BpayebHom akcrneptuse” (CobpaHue 3akoHogaTenbcTBa Poccumnckonm
®epnepaumn, 2008, N 31, cT. 3744; 2013, N 28, c1. 3831), n3noxuTb B cnegyoLen pegakumm:

"12. Pacxofpl, CBA3aHHble C NMPOM3BOACTBOM HE3aBMCUMOW 3KCMEPTU3bl, OMNnavyMBaloTCa B COOTBETCTBMM C
OOroBOPOM B MOpsigKe U Ha YCroBMAX, KOTOpble YCTaHOBMEHbl B COOTBETCTBMM C 4YacTblo 7 cTaTen 84
depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 300poBbsl rpaxaaH B Poccuiickon Pepepaummn” MNpaBuTensCTBOM
Poccunckon ®egepaumn.”.

2. B nepedHe BMOOB roCydapCTBEHHOIO KOHTpons (Hagsopa), B paMKax KOTOpbIX ObecnedmBaloTcs
npusHaHue yTpaTMBLUMMW CuUny, He AencTByllWMMK Ha TeppuTtopum Poccunckon ®depepaumm u OoTMeEHa
HOpPMaTMBHbLIX MpaBoBbiXx akToB [lpaButenbctBa Poccuiickon ®depepaunn, degepanbHbiX  OpraHoB
WCNONHUTENBHON BRacTW, NPaBOBbIX aKTOB WUCMOMHUTENbHbLIX U pacnopsauTeNnbHbIX OPraHOB rOCy4apCTBEHHOM
Bnactn PCOCP un Cot3sa CCP, cogepxawmx obssatenbHble TpeboBaHus, cobniogeHne KOTopbiX OueHMBaeTcs
NMpy OCYLLECTBIIEHUN FOCYOApPCTBEHHOIO KOHTpOns (Hagsopa), YTBEPXAEHHOM pacnopsbkeHveM [lpaBuTtenbcrTBa
Poccuickon ®enepauun ot 15 gekabpst 2020 r. N 3340-p (CobpaHue 3akoHogaTensctBa Poccuiickon degepaunm,
2020, N 52, c1. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEPTYIO U3NOXUTb B CreayoLen pegakumm:

"<****> B oTHOWeEHUN dedepanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) KadecTtBa u ©Ge3onacHoCTH
MEANLMHCKOW OEeATENbHOCTU HE MPOM3BOAUTCS MPU3HAHWE YTpaTWMBLUMMW CUNY MNocTaHoBneHus [NpaBuTenscTBa
Poccuinckon ®epepaumm ot 28 umiona 2008 r. N 574 "O6 yteBepxaeHun MonoxeHns O HE3aBMCMMOW BOEHHO-
BpayvebHowm akcnepTmnse" n nocraHoBneHus MNpasuTtensctsa Poccuiickon ®egepauun ot 4 niona 2013 r. N 565 "O6

yTBepxaeHun NonoxeHunsa o BOeHHo-BpayebHon akcnepTnse".".

3. MyHkTbl 203, 208, 341 1 577 nepeyHss HOPMATUBHbLIX NPaBOBbLIX aKTOB M rPynn HOPMAaTMBHLIX MPaBOBbIX
aktoB [lpaBuTtenbctBa Poccunckon ®Pegepauun, HOPMATMBHBIX MNPABOBbLIX aKTOB, OTAEMbHbIX MOMOXEHNN
HOPMAaTMBHbIX NMPaBOBbLIX aKTOB M rPYNMn HOPMAaTMBHbLIX MPaBOBbLIX akTOB dhefeparnbHbiX OPraHOB UCMOSNTHUTENBHOM
BNacTW, MPaBOBbIX AKTOB, OTAENbHbLIX MOJIOXEHUA NPABOBbIX aKTOB, IPYMn MPaBOBbIX aKTOB MCMOMHUTENbHbIX U
pacnopsianTenbHbIX opraHoB rocypapcteeHHonm Bnactu PCOCP u Cotwsa CCP, peweHun [ocypapCTBeHHON
KOMMCCMM MO pagmoyacToTam, coaepxalumx obasatensHble TpeboBaHUsA, B OTHOLLEHNM KOTOPbIX HE NMPUMEHSITCS
nonoxeHns yacten 1, 2 n 3 craten 15 ®egepansHoro 3akoHa "O6 o6sa3aTenbHbIX TpebosaHuax B Poccuickon
depnepaumn”, yTBepxaeHHoro noctaHosneHmem lMNpaeutensctea Poccuiickon ®enepaunm ot 31 gekabpsi 2020 r. N
2467 "OO6 yTBepXOEHWM MNepedHs HOPMAaTMBHbLIX MPABOBbLIX aKTOB W TIPYMN HOPMAaTMBHbLIX MNPaBOBbLIX aKTOB
MpaButensctBa Poccuiickon denepaunm, HOPMaTUBHbBIX NPaBOBbIX AKTOB, OTAENbHbLIX NOMOXEHUN HOPMATUBHbIX
NpaBoBbIX aKTOB W rPynn HOPMAaTUBHbLIX MNPAaBOBLIX aKTOB pedeparnbHblX OpPraHoB MWCMOMHUTENbHOW BracTy,
NpaBoOBbIX aKTOB, OTAEMbHbIX MOMOXEHWA NPAaBOBLIX akTOB, PYMNM MNPaBOBbIX aKTOB WCMNOMHUTENbHbLIX U
pacnopsanTenbHbIX opraHoB rocygapcteeHHon Bnactu PCOCP u Cotsa CCP, peweHun [ocyaapcTBeHHON
KOMMCCWM MO pagmoyacToTam, cogepalumx obasarensHble TpeboBaHUsA, B OTHOLLEHNM KOTOPbIX HE NMPUMEHSITCS
nonoxeHus yacten 1, 2 n 3 cratbn 15 ®egepansHoro 3akoHa "O6 o6sa3aTenbHbIX TpebosaHuax B Poccuickon
depepauymnn” (CobpaHne 3akoHoaatenscTBa Poccuiickon ®egepaumm, 2021, N 2, cT. 471), UCKNHOYUTB.
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